
BACKGROUND CHECK PROCEDURES FOR OUT-OF-STATE APPLICANTS 

As of October 20, 2023 the Louisiana Board of Examiners for Speech-Language Pathology and Audiology 
will be using a new statewide applicant processing system for criminal background checks. As a part of the 
new process, applicants will be required to schedule a fingerprint appointment at a loca�on of their 
choosing with the Identogo/Idemia company.  

The process is fairly similar if you are applying from outside of Louisiana but in the United States, or from 
a country that has an Idemia office with the Livescan technology. 

1. If you reside in a state with Idemia/Identogo services, you can schedule a Livescan print in the 
same manner described for in-state applicants above. This service is provided at a cost of 
$55.75 plus an additional $39.99 convenience fee. 

2. Pre-enroll for Livescan Processing at htps://uenroll.identogo.com/, entering the unique service 
code 27N445. 

3. Use the zip-code lookup to find the most convenient loca�on for your fingerprin�ng process.  If 
no loca�on is available within 100 miles or you do not wish to visit the iden�fied loca�on, there 
is an op�on to switch to card scan processing.   

4. If your state (or country) does not have Idemia/Identogo services you must obtain a printed 
fingerprint card from a local law enforcement agency and mail your prints in for card scan 
processing. This process is completed through the same website htps://uenroll.identogo.com/. 
To mail in cards you must pay for the service online and use the shipping label provided. The Card 
scan service is provided at a cost of $55.75. 

5. Livescan results should be available through the secure interface within 3 days. Results for 
mailed in cards should be available within 7 days. 

6. Occasionally the fingerprints do not go through well and are rejected by the FBI and LSP’s 
system.  If this occurs, you will receive an email from Identogo/Idemia letting you know that 
you must reschedule an appointment and be fingerprinted again.  You must use the link 
provided in the email to reschedule another appointment to avoid being charged again for the 
fingerprinting service. 

7. A list of identification documents is provided on the Fingerprint Service Code Form. 
 

This new system is easy to use, but if you have any ques�ons, you can call Identogo for assistance or to 
schedule an appointment at 1-844-539-5543, 6:00 am – 6:00 pm. 
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